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This study aims to describe the needs analysis of basic English (General 
English) courses for vocational higher education students, focusing on 
analyzing targets and needs of learning. In collecting the data, 
questionnaires and interviews were given to the respondents. The results 
show that the objective in learning English for vocational higher students is 
to communicate using English actively both orally and in writing. The 
needs of learning resulted that students need speaking and writing 
abilities to communicate fluently and effectively for preparing themselves 
with their future life. The results of this study hopefully can be a reference 
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Need Analysis of English Learning in the Digital 
Era for Vocational Higher Education Students  
Introduction 
English is a foreign language in Indonesia, but learning English has been taught in various places of learning 
ranging from informal places such as courses to formal ones such as schools. The government even obliges 
schools to teach English to their students from primary to secondary level because English is included in the 
subjects tested in the National Examination (Jayanti & Norahmi, 2014; Lie, 2007). 
Although students have studied English at the elementary to secondary level when they continue to higher 
education, they also have English courses as a compulsory subject that must be taken. Every college asks its 
students to take English courses even if they are not majoring in English. Likewise, for non-English vocational 
students, in the first year or semesters one and two, they will learn basic English (General English course) and 
advanced English (English for Specific Purposes course). 
Learning English does not only emphasize grammar, but students also have to understand various kinds of 
vocabulary and how to pronounce the language. So, students master the ability in English well in speaking, 
writing, reading, and listening. However, in General English, the provision of material depends on the views of 
the English lecturer. The selection of teaching materials is more general, not in accordance with the majors they 
take. This causes students' interest in learning English to decrease because they think that English courses do 
not support their interests or scientific fields. 
Needs analysis is an activity that involves collecting information that will be presented as the fundamental for 
developing a curriculum that is in accordance with the learning needs of a group of students (Brown, 2001). A 
needs analysis must be carried out to create quality learning and conformity with the ultimate goal of learning. 
Needs analysis has been a part of language learning and curriculum development systems since the mid-1970s 
(Wen, 2004; Ni & Liu, 2006). Needs analysis is the fundamental for developing content of curriculum, teaching 
topics, and teaching methods that help to increase student interest and success (Otilia, 2015). 
Needs are divided into two categories, namely target needs and learning needs (Hutchinson and Waters, 1987). 
Target needs refer to what students need to do in the target situation. In the target needs, there are more parts 
such as necessities, lacks, and wants. Necessities are types of needs that are determined based on requests 
from the target situation. Lack is a need that students do not master. Wants are the desires and views of students 
on what students want to study. While needs of learning refer to what students need to do in learning. Below is 
an example of a form of needs analysis related to Hutchinson and Waters (1987)  target needs and learning 
needs that can be implemented in this research. 
Table 1. Analysis Stucture of Target Needs  
No Aspect Questions 
1  Necessities What must the students know to function effectively in the target situation? 
1. Why is the language needed? 
2. How will the language be used?  
3. What will be the content area? 
4. Who will the learner use the language with?  
5. Where will the language be used?  
6. When will the language be used? 
2 Lack What do the students know? 
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Tabel 2. Analysis Structure of Learning Needs  




Why do students take this lesson? 
2 How do students learn? 
3 What resources are available? 
4 Who are the students? 
5 Where will this learning take place? 
6 When will this study take place? 
Furthermore, many studies discuss needs analysis in learning English. The first person to propose applying a 
needs analysis model in language education was Richterich (1972). Furthermore, the needs analysis is used to 
determine the content and achievements of language learning, which has an essential role in the curriculum, 
especially in English language education as a foreign language. This is an important part of designing the 
curriculum and syllabus for English subject as a form of attention that is given to the needs of learning for 
students rather than their needs of language. Then, Johns (1991) also considers that the needs analysis as the 
basic part of the learning design must be carried out to provide relevance and validity between the activities in 
learning and the final achievement or goal. 
Likewise, research conducted by Ramani & Pushpanathan (2015) argues that teachers need to understand 
students' perceptions of their English language needs by identifying the students' background and what factors 
cause changes in their language needs. Boroujeni and Fard (2013) add that conducting a needs analysis can 
help identify whether the program to be implemented is in accordance with the goals and objectives of the 
students or not to learn a language. Then, Nemat Tabrizi and Mojoudi Renani (2016) also conducted a study of 
mechanical engineering students about their English learning needs from the target situation and current 
conditions. The results of his research revealed that they have problems with language skills and sub-skills 
related to the target situation or their professional needs that have not been achieved. In another study, 
Moiinvaziri (2014) investigated students' perceptions of their needs, goals, attitudes, and expectations in a 
General English course in Iran. There were about 171 undergraduate students who participated, and those 
students were not satisfied with what had been taught by their lecturers. 
The reality in the field shows that graduates of public high schools in Indonesia are still far from competent in 
mastering English. This dramatically affects the lecturers who teach them when they continue to higher 
education. Lecturers will find it difficult to teach English courses to their students because the lecturers will be 
confused about where they should teach according to their abilities and competencies, especially after taking 
English courses. As a teacher who cares about the learning achievements of their students, teachers or lecturers 
should do a needs analysis to find out the needs of materials and teaching methods which are fit for their students 
(Ali & Salih, 2013). By doing a definite needs analysis, teachers will be able to create learning that suits the 
needs of their students, starting from learning objectives, selecting teaching materials, teaching methods, and 
making learning tools (Haque, 2014). Especially during this pandemic, they are required to carry out distance 
learning in which a lecturer must know the needs of his students to be comfortable studying from home. The 
writers formulate a research problem regarding the condition for needs analysis related to learning English in 
General English courses for vocational students at the State Polytechnic of Creative Media in the digital era. 
From the results of the formulation of the problem, this research has several objectives, such as (1) finding the 
needs of vocational students for learning English, especially for General English courses, (2) making it easier 
for lecturers to make and develop learning tools that suit the needs of students and stakeholders. The urgency 
of this research is the lack of student interest in improving English mastery. Increasing students' interest in 
mastering English will greatly affect the suitability of the material being taught and the fulfillment of material 
needs that students must accept based on their majors. 
Method 
The writers tend to use the Research & Development method regarding the type of learning required and the 
instructional approach. The purpose of using this method is to develop and evaluate processes with the aim of 
establishing an empirical basis on the creation of instructional and non-instructional products (Richen & Client, 
2005). This research is the initial stage in developing a learning model that implements the application of the 
ADDIE (Analysis, Design, Development, Implementation, and Evaluation) model from Dick, Carey, and Carey 
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(1996) which starts from the analysis stage of learning and teaching needs in the General English course in all 
departments of the State Polytechnic of Creative Media. 
The samples in this research were first semester students of the 2020/2021 Academic Year with a sample of 30 
respondents in which each study program represented 2 people and also 4 lecturers who taught in 4 majors of 
the Creative Media State Polytechnic. Research data was obtained by using a questionnaire given to students 
and interviews with lecturers related to the needs of learning English, especially basic English (General English). 
The resaerch results are presented in the form of descriptive statistics, namely by displaying statistical data and 
explanations of the data. 
Results 
The General English course for students of the Creative Media State Polytechnic (Polimedia Kreatif) is a 
compulsory subject that every student in the first semester must take. Mostly, 80% of the students are beginners 
and 20% are at the advanced level. Most of them are still at the beginner level because they rarely use English 
in their daily conversations even though they have been studying English since elementary school for years. 
Here the writers explain the data from each indicator from the survey.   
Goals in Learning English 
Table 1. Results of Goals in Learning English 
Indicators Respond Percentage 
Goals in Learning English 
Able to communicate actively 40% 
Able to understand grammar 10% 
Able to understand texts 10% 
Able to understand content conversation 10% 
Able to write  30% 
 Total 100% 
Based on the survey conducted, the first question asked about the students' goals in learning English. The most 
common answer is to be able to communicate actively related to their major or scientific field. This shows that 
students feel the need for English language skills because in the future they will be dealing directly with their 
career needs that demand fluency in communicating in English. The second most common answer is that they 
are able to write in English with good grammar. When they master productive skills, this can make it easier for 
them to communicate both verbally and in writing. Then, the rest of the other answers that have the same 
percentage are in order to be able to understand the reading of books, journals, and reports in their field in 
English, to be able to understand the content of conversations, speeches/lectures, and reports heard in English, 
and to be able to understand grammar in English. 
The Importance of Skills in Learning English 
Table 2. Results of the Importance of Skills in Learning English 
Indicators Respond Percentage 
The Importance Skills in 
Learning English 
Listening skills 20% 
Speaking skills 35% 
Reading skills 20% 
Writing skills 25% 
 Total 100% 
In relation to the table above, most of the answers to questions regarding skills that are considered important in 
learning English are speaking skills, which is 45%. This shows that students know the needs of the industry, 
where almost all industries place the ability to speak English as a requirement in recruiting employees. In the 
second place besides speaking ability, writing ability is also considered important which requires more effort in 
mastering it. The rest are reading and listening skills which they think are less attractive because they think they 
can learn on their own. The conclusion obtained is that speaking and writing skills are skills needed by students 
to survive in their future careers because they are definitely required by the industry to actively use English both 
oral and written. However, receptive skills that are not considered important by them, also need to be taught 
which is also an important part of their language skills. 
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The Materials in Learning English 
Table 3. Results of the Materials in Learning English 
Indicators Respond Percentage 
The Material in Learning 
English 
Engineering (Printing and Packaging) 25% 
Design (Graphic, Animation, Game Tech, Fashion, 
Multimedia)   
25% 
Publishing (Advertising, Broadcasting, Photography) 25% 
Tourism (Hotel and Culinary) 25% 
 Total 100% 
In table 3 regarding what material they want in the learning process in class, their answers have the same 
percentage because they consider all material to be important to learn, especially those related to their major. 
This shows that they expect learning that is in line with the needs of their profession. Related to the topic they 
choose, of course, the implementation in the future is the presentation of material that prioritizes their needs, 
namely being able to communicate well. Therefore, understanding and using English language skills in fulfilling 
the needs of their profession is a goal that must be met. 
Technology Use 
Table 4. Results of Technology Use in Learning English 
Indicators Respond Percentage 
Technology Use 
Google Classroom 40% 
Zoom Meeting 25% 
Google Meet 25% 
Others (Kahoot, Schoology, Edmodo, Moodle, etc) 10% 
 Total 100% 
The last question is related to the use of media in the form of technology that can support their learning process 
in class. The use of computer applications to improve English language skills is a mandatory choice especially 
in distance learning because with this technology learning can take place. From the table above shows the use 
of technology during distance learning, most of them use Google Classroom because the application is the main 
application in online classes at the State Polytechnic of Creative Media. It is supported with the use of video 
conferencing either Zoom Meeting or Google Meet. However, variations in the use of other technologies are still 
rarely found by students. Students want learning that is supported by computer technology that is easy to use 
and effective in learning. Absolutely, it is not enough just to use Video Conference and LMS when carrying out 
distance learning, but it must be accompanied by appropriate media and learning strategies that can improve 
students' abilities by utilizing technology. In this case, the role of the lecturer is very important to arrange creative 
learning activities by utilizing the use of appropriate technology in accordance with student competencies. 
Discussion 
From the description of the results above, the authors describe the discussion of the questionnaire and interviews 
results with English lecturers who teach students in various majors at the Creative Media State Polytechnic as 
follows. 
Target Analysis 
In accordance with the theory of needs analysis, based on the results of interviews with local English lecturers, 
the expected outcome by academics is to make Creative Media State Polytechnic students become qualified 
graduates, who are able to compete in the world of work. To fulfill this goal, one of the obligations of academics 
is to prepare graduates with sufficient English language skills as a provision for their future life. This is in line 
with the Main Performance Indicators of Vocational State Universities (IKUPTN) of the Ministry of Education, 
Culture, Research, and Technology that institutions are obliged to direct students to be able to fulfill their 
competencies according to industry needs to compete in the world of work. 
English has an important role in the world of vocational higher education. In vocational education, students are 
required to have competence or expertise based on the majors they take. However, the Director General of 
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Vocational Education, Wikan Sakarinto, always emphasizes that when vocational students graduate, they not 
only bring a diploma and certificate of competence, they also have to have English language skills as evidenced 
by the results of English proficiency tests, both TOEFL/TOEIC which is the basic measurement of English 
proficiency. This is because vocational higher education aims to prepare graduates who can become members 
of the community with the ability of skilled and professional personnel to apply, develop, and also disseminate 
their technology or skills. In this case, the role of mastery of English is needed by graduates. Entering the work 
life, the ability of English language are needed when having colleagues who are accustomed to using English. 
To achieve intermediate level abilities and oriented towards preparation for the world of work, it is better if 
learning English at the Creative Media State Polytechnic needs to consider the needs of the business world and 
the industrial world (DUDI). 
In relation to the analysis of students' targets in learning English, the questionnaire data shows that the purpose 
of learning English for students is to be able to communicate using English actively both orally and in writing. In 
other words, the ability to speak and write fluently and communicatively is what they really want in order to 
prepare themselves to meet the demands of their profession in the future. Chovancova (2014) argues that 
consideration of the wants and needs of students can increase their motivation in learning which has a good 
impact on their future. 
Learning Need Analysis 
In connection with the selection of material that is in accordance with the student's main field of study regarding 
the demand for English teaching materials that are in accordance with the student's main field of study, data is 
obtained that all topics related to and in accordance with their majors are considered important to be studied. 
Lee (2016), namely the provision of English learning materials that are in accordance with the student's major 
will be very useful to prepare students to face job competition. It can also increase students' motivation and 
enthusiasm to learn English because the material provided is in accordance with what they want (Li, 2014). 
Thus, it is hoped that students will be able to improve their English skills by fulfilling teaching materials that are 
in accordance with the basic competencies they need to have. 
From the results of the interviews, information was obtained that the innovative and interactive teaching of 
English is expected to lead students having good ability in using English both orally and in writing well. This is 
related to the use of technology obtained from the questionnaire results, namely students expect the use of 
technology in the form of computer applications that can support their learning process in class. 
Furthermore, the purpose of digital or multimedia technology-based learning materials is to help students 
achieve the best learning performance through effective instructional strategies applied in learning materials. 
Groff agrees (2013) that teachers should be able to build good learning modules where students can acquire 
digital literacy, collaborative problem solving, creativity and many other skills, while interacting with innovative 
and interesting technology. In addition, he also assumes that technology can help facilitating innovation in local 
contexts by bringing new ideas to educators, documenting and sharing related applications with schools, and 
other professionals around the world. The full use of technology in distance learning must be supported by 
sophisticated teachers or lecturers. Therefore, teachers or vocational lecturers need to implement curriculum or 
teaching materials that can be accessed by students by understanding the concepts and subject matter with the 
right multimedia digital features. With the hope that this can inspire other lecturers and teachers to integrate or 
apply appropriate technology, especially into vocational English subject. 
Conclusion 
In conclusion, the target and needs of learning show that students need speaking and writing abilities to 
communicate fluently and effectively for preparing themselves with their future life.Thus, learning English for 
State Polytechnic of Creative Media students in the future must consider the needs of students so that the 
fulfillment of student competencies can be achieved. Through appropriate teaching methods and media that are 
integrated in the classroom, lecturers can provide an appropriate learning atmosphere for students, especially 
in General English courses based on the student's needs, goals, and learning objectives that are set because 
this course is the basic foundation for them to face lectures in the next level of English or having ESP course. 
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